
 
 
Gift Voucher Policy  
How to use this gift card  
 

• Present this gift card on arrival to Pt. Leo Estate. We will then validate the gift card and 
process your purchase.  

 
• This gift card dollar value can be redeemed in Pt. Leo Restaurant, Laura Restaurant, 

the Wine Terrace, Cellar Door or online. 
 

• The dollar value of this card is valid for 36 months from date of issue. 
 

• This gift card is partially redeemable. Within the card’s 36-month validity period, any 
available balance can be used for multiple purchases in any part of the Estate. 
However, any unused balance remaining will not be refunded or credited post expiry.  

 
• For further information please call our Reservation Team on (03) 5989 9011, or visit 

our friendly team onsite.   
 
Terms & Conditions of Use  
 

• Treat your voucher like cash.  
 

• Lost or stolen vouchers will not be refunded, redeemed or re-issued. 
 

• Cash will not be given for any unused balance at any time.  
 

• Unused balance on expiry of this card will not be refunded or credited.  
 

• If purchase exceeds available card balance, the remainder of purchase must be 
completed with another payment method.  
 

• The gift card holder is liable for all transactions on gift card except to the extent to 
which there has been fraud or negligence occur. 

 
• Pt. Leo Estate reserve the right to change any terms contained in these Terms & 

Conditions of use at any time. 
 

• Menu structures and inclusions are subject to change. If the offer or pricing changes 
across any of our dining spaces, the Cellar Door, Pt. Leo Restaurant and Laura, your 
voucher is valid for the dollar amount paid for the original experience voucher and the 
above Terms & Conditions apply for its use. 

 
 


