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6 MXDMG RQWH O RUQIQIVRQ3 HQAQUXD 3W HR ( WEAM SURYIGHV D YIVXDOHDWYRUDTE KR YIMWZ KH DWW
YIQH DBV DQG RFHDQ YNV Z L@FRP P DQG\ RXUYIHZ IURP WH P RP HQY RX DQG\ RXUJ XHVW DULYH

$V\ RX P HDQGHUXS WH GUYHZ D\ SDWWKH FDVFDGEIQJ YIQHV \ RX DIHZ HBRP HGE\ WH WL KWRI DQLQVSILGQ)
* IDQG$ FK DZ DYHGFRQFUAMVWXFWUH D\ HDURG 4 XHHQVDQG YRWBI WHH DQG DGRRZ D WDWRITHLY
KIQNV Rl VRP HWIQJ TXIW UHP DUNDE®! 8 SRQHOMUQ) WHEXICIQ) FDWK J@ SVHVDFUIRW:  HMUD3 RWAR
3KI@S MDQG WH  DFUH YIQH DU OQGVFDSHVRI J WD Q) FDAMBIDQGWHH SDQUYH  DFUH6 FXGWWUH 3 DN
KRP HWR EUHDWVENQ) Z RWE FOW DWW

© W WUHH GLLIHBHQAYSDFHY DYDIDE®! | RU RXUSHFIDARFFDVRQ 3W' HR (WM IV WH SHUHPWRKRIEH |RUL RXU
QH VHYHONRUFHBEUDARQ
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6HDAQ) XSV IXHW 3W HR ( VWAM SURYIGHY WH SHUHPWEDFNGLRS | RU RXUFRUSRUDM HYHQARUFRQ HUHQFH

&ROVIGHUERRNQJ 3W HR ( VWM DV\ RXUEUBHDNDZ D YHQXHIURP RCHRI RXUP DQ\ DFFRP P RGDARQDQG
FRQHUHQFIQ) SDWZHY DQGHQR\ DQIQFUHGE®! IRRG ZIGQH DQG DWW SHUHGFH : HDUH WH XGP DMRIT VWM
FRQHUHQFH GQCHUYHQXH Z MK P DQ. VSDFHV VR FDMUVR \ RXUGHHGV

3W HR ( WM FDQEH ERRNHGH FGMYHD RITHUQI \ RXSWYDR  VHREXUW DQG WH FKDQFH VR DCG\ RXUSHYRCDO
VRXFKHY VR RXUWYQAQ] SURSHW VR FHBEWDM\ RXUFRP SDQ. DFKIHYHP HQN FR@DI XHY VR VKRZ FDVH SURGXFW

RUEH DQRXWWIQEQ) SRIQARI GLLIHUHQFH | RU RXUUHI IRQDOFRQ HUHGFH

% ERRNQI WH ( Wi H FGMYHO \ RX Z @XDYH DFFHW VR D YDUHW RI VSDFHV R | DFIOIAM ERDUGUIRRP VWW/E

QVFXWIRQV EVDNRXWRRP V GHYHBSP HOAWHWIRQY DQGDQ RWHUFRQ HUHGFIQ) IXQPWRQDOV\ RX P D\ UHTXILH
%41 1Q\ RXUGD: Z W\ R D RURWHUDFWYIWAY IQWH EUDWVENQ) VXWIRXQGV Rl WH 6 FXGVMUH 3 DUNDQG HQG IVE\

HQR\ 1Q) RXUDZ DG Z 1QQQJ Z IQHVIQWH &HMU RRU

7R GVFXW H FOMYH ERRNQIV FRQEFWRXU( YHQN 7HDP
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/ DXUD LY \WWH IGHDO/SDFH | RUQAP DM SURGXPWDXQFKHY ERDUG DQG H HFXWH P HHWLI V' FRAQADQG WP
FHOEUMRQY SUHVHQEMRQY DQG I OV

/ DXUDRITHY DQXQKXWIHG GQQ) H SHUHQFH WDWHBIYDMY WH VIP SBIG] XUHV R WP H VSDFH FRP | RWWDQG DAMQARQ
R GAMIIO $V RGHRI RQD WUHH $ XVWDIDQDSSRIQR HQV VR WH IOMEDWRQDIFXEDY JXIGH5HDY &Ko WDX]
JIXHW Z LGHQR VIIBUHG P HQXV FUDIMG E\ &X@DY ' IHAVRU- RVHS ( VSXJD

- M DIRFXV RQWH YHY EMMADQG P RWB] XURXV IQJ UHGHQN HDFK GIVK 1V FDUH X@® FRQVGHUHG DQG SUHSDUHG
RITHUQJ \ RX DQG\ RXUI XHVW WH X DM H SHUIHQFHZ RWM\ Rl / DXUDV\ER & KH /+ DW * XHW FDQHQJR\ RXU
VKRZ FDVHG SURGXFH Z KIB! YIHZ IQ) WH RSHQNWIKHQ ( [ SHPWH, FHSWRQDADQG DXWHQUWE VHYIEH IURP RXUBBIOMG
UHAVEXUDQAP DQDI HP HQADQG VHWYIEH WEP V 1Q EHDXWXDQG QWP DM VXWRXQEQIV

" IHPVRUR! 94HYHIDIH $P\ 2 O/HUKDV FDIHX® FXUDWMGWH  SDIH EHYHUDI H @MZ KIEK RITHY DFRP SHAY
WRQ) VHBFWRQIURP 9 IEVRUD $ X\VWIDID DQG DIRXQGWHZ RWG MK DIRFXV RQ&KDP SDJ QH MWDOR IQFGGHV P DQ
ZIQHVZ W ERWBIDIHDQGD® RW  ZIGHVE\ WHJIOW

([ FGMYIW IURP 0IQPXP  IXHW
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$P XVHERXFKH
6 HDXUFKIQP RXWH & DIDURQUEH FRRNHG LQ& DSUQHM ELRW. DSS®!
$TXQDO XUD &RGNRNRWD - RVHOR 1P DQSIOSIO) LYH 7DBNV) DUP EDE\ NDBI

ZI\W
7XHRQ) ) DP HSLEWHDG ROYH EXWHU

UDFNP RUH) XQUBRGZ DI\ X DSS®! \ X] X GDVKL
ZIW
) @GHY DYRFDGR Z DVDEL + IZ NHV) DP SRDR

&XYAH 1$ P SKRUDOFKRFROW J DQDFKH GFDAEHUIHY FIWKV
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3W HR 5 HWEXWDQWWAW DWKH KHDWRI RXUZ RUG FOW YHQXH ,\WBIQGY IWHDWR SURGXFWDXCQFKHY I DVKIRQVKRZV
WJ QLIFDQA DIHUQI V DG FRISRUDW FHEEWDWRQY 7KH 3W HR ( WA GQQJ URRP RITHY DO RX GHHG VR P D\H
\ RXUHYHOAXQRUHME® ( QR WH VIP SCFW DQG EHDXW Rl WH GHIUH YWV FRXSEGIG ZIW ZDWP DG

NQRZ ®IG) HDE®H VHYIEH 7KH DP D IQ) P HQX IRFXVHV RQ WH EMVWEFDOUH] IRQDADQG 9 IFVRUDQ SURGXFH FHOWHG
DURXQG WH Z RRG 1ILHG J UG FUHDW P DQ Rl RXUML QDU GVKHV

: HRIIHUDQ H WIQUYH Z IQH QMR 9 IFVRUDQ RQD SURGXFHLY DQG SURXGD VKRZ FDVH RXU3W/ HR ( WIM Z IGHV

DP RQIWAKLY QA2 XUMBBIQMG WDP  DUH RQ KDQG VR J XIGH\ RX WURXIK Z IQH FKRIFHV RXUSUHP IXP VHBIFWRQ RI
FRFNAIO VSILW DQG DSHUMN

: HERNIRZ DGR GVFXWIQJ \ RXUSUH HIHQFHV DV SDIWRI SOQQQ) \ RXUFHBEUDARQ RUHYHQW

([ FOMYIW | LIRP 0QPXP  IXHW

([ FOMYIW RQ) UGD\ 6 DMUGD. RUB XQGD UHTXILHV DIX@EX\ RXWRI 3W HR ( WIDM
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72 67%$57
+RXVHEDNHG IRFDFFID & DSH 6 FKDCFN (WM ROYH RIO

(175} (
VHUYHG DOMUDMO
&XUHG RFHDQWRXW FRQ MYFDARQVBWWFKHYUH VDXFH* WRQEGH <DUD9 DB WRXWRH
. |Q) FUDE FDUDP H® SDAD VP RNHGVKIMINH: 2 1UHG VFKRRCSUDZ QV

0$,1
VHYHG DOMUDMO
&RQIW-XP SW' RR EDULP XQG. P RQSICSIODXFH WDIQERZ FKOWG EWDVHG | OEHDQY
) @GHY &R 19 1QMIH5 HVHYHo EHH H HILBMAVDXFH DX SRIYUH YHWWFKDUWHG VKD@BW EWDQG,

6+$5(' 6, (6
+DZNHV) DWP SRP P HDQQD Z KISSHG UFRWD VQRZ SHDV BP RQGUHWMIQ)
3HQAQXDJI BHQY 3W HR (WIMWA BP RQ YHUEHQD GIAWIQY

' (66(57
VHYHG DOMLODMO
9 DOKRQD GDUINFKRFROW P RXAWH KD HQXWSHDU
7ILIP IVX IQDFKRX[  FUHP HGHFDFDR FRIIHH P DWFDSRQH FUDP



{4 2T { nn

2 YHBRNQJ WH YIQH DG WH 3W/ HR (WM : IQH 7HUDFH DOR FRP P DQGV VSHAVEFXOU YIHZV Rl WH
6 FXGWUH 3DINDQG . HWMD 3RW7 KLY VSDFH IV VHSDUDMG IURP \WH KXWBI Rl WH EXVIHUDUHDV E\ WH & H®U
' RRUDQG M WH IGHDOVSDFH IRUFRP SDQ. FHBEUDWRQY QHERWNG) VHWIRQY SUHVHQEMRQY RUVSHFIDO
OXQFKHV R VKRZ FDVH\ RXUQHZ. SURGXFW7 KH DARIQQ) OZ QFRP SBP HON WH WYQQQ) BFDWRQ DQG Z RXG
EH \RXW H FOMYHD 7KH : ICH 7HUDFH RITHY D JHQHURXV VKDUHG MBI P HQX DFFRP SDQHG E\ 3W/ HR
(VWM Z IGHV <RXUI XHW Z I@EH VXUH VR HQR\ W1V EHDXWXDQG UHD] HG VHWID)

([ FOMYIW IURP 0KQPXP  IXHW
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+ RXVH EDNHG | RFDFFID &DSH6 FKDQEN2 @H2 10

(175! (
VHYHG DIMUDMO
<H®BZ IQWQDHVFDEHFKH 2 OVDI DWMDQFKRYIHV SIENBIG I XIQGEM 2 [ KHDUWRP DRHV
0 DIQ5IGIH' DILY VDYRXW EXUQWANVTXH FKHHVHFDNH ) LYHVEI®'0 RNKP FDURW

0$,16

VR VKDUH
© RRG [IHGVQDSSHU3W HR ( VWIW VSDUNIR) EHXUWH EOQF
9 IFVRUDQEHH H\ HIIGBMSRWZ IGH MV SIGH QXW \BUDI RQ

6, (6
R VKDUH
3HQQUXDBDYHV 3W HR (WMWY BP RQ YHUEEHQD GIHAWIQ)
& KDUHG EURFFREL\ RJ KXW\J RUEDARDYHV DGFKRYA

' (66(576
VHUYHG DOMUDMO
9 DIKRQD Z KM FKRFROW P RXAWH FU WBOVHG SMIBFKIR 5RVHD ' DYIGVRQSGP VRUEHW
) DXV RUMWLI VIQDFKRX] P DVFDLSRQH FUDP 0 DGHLD VDIMG FDUDP HAEH FUDP  RUDQJ HVDXFH
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( P EH@/K \ RXUFRQI HIHQFH RUHYHQWZ IW RCH Rl RXUH, SHUHGFHV

* XIGHG6 FXGWUH3DN:  DOIZ M $ P EDADGRU
* XIGHG6 FXGWUH3DN:  DOIZ MK & XUDRU
© ICH7 DY
* XIGHG: IQH7DWMQ)
6IS 6NHWK
&XWDY $ PWDIRQY
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7KDQN\ RXVR\ RX DQG\ RXUDP D} 1QJ \ARA| |RUDI DQEVWE HYHQIQ) W2 DV DQIQFUHGE®I QI KW
DQG RXUH HFXWYHV Z HUH D@P SURWHG Z W WH BFDWRQ VHYIEH DQG Rl FRXWH WH

6 FXGWWUH 3 DUN
6>XVH ,QMIDARQDA] UEX@UDT-RP SDQ\

- XVWZ DQMG VR VHQG WURXI K DP HWDJ HVR VD. DP DWIYHWDQN\ RX IURP P H DQG WH
WDP |RUNH H FHBIQAGIQQHUDVBW HR ( MM WH RWHUQL] KW7 KH VHWIEH DQG IRRG Z HUH
DP D} 1QJ HYHW RQHKDG DJ UDVWIP H Z HKRSH VR YIMVWKH YHQXH DI DIQVRRQ
&OWH $XVWDIQIICDQFIDIFRP SDQ
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" IVFXW\ RXUHYHQARUDUDGQ H D VW YIMWZ W RXU
( YHQV 0 DQDI HU$ QQD6 KHU R
( HYHOM# SVBRHVBMFRP DX
7 0

) RUDOFRUSRUW HQTXILHY FROEFWRXU
YXMCHW' HYHBSP HQAD DI HU* HRU IQD 3 IRXW
( IHRUIQCSIRXW SVBRHWIMM FRP DX

7 0

$ ) IDONWRQ ) @GHY/ 5RDG 0 HUENY 9,&
SVBRHWIMW FRP DX

2SHQAO IRP  DP



